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Update from the Older People’s Commission for Wales

Bulletin number 4: February 2010
Message from the Commissioner
Since the last bulletin from the Commission, Wales has suffered a prolonged period of adverse cold weather which has posed challenges for older people and services across the country.  I have spoken with a range of people who play a key role in coordinating Wales’ response to the cold weather about its impact on older people now, as well as lessons for the future.
We have also witnessed the retirement of Rhodri Morgan as First Minister and seen Carwyn Jones take up the post in December 2009.  I met the new First Minister on 21 January and raised several issues including money, paying for care, dignity and respect, housing, protection and negative stereotyping.  The discussion noted the importance of:

· Attendance Allowance; 
· the paying for care debate; 
· choice in housing and care provision;
· older people being involved in their communities;
· safeguarding and protecting venerable older people including reviewing the law, images and messages portrayed in the media;
· prevention and independence; and
· links between older people and children/young people.
In recent months I have been focussing on how best to use my legal powers to review services for older people and I am pleased to be able to announce that the area of my First Review will be the treatment and maintenance of the dignity, respect and human rights of older people in a healthcare or social care setting.  The Commission is unique because we are able to carry out reviews and make recommendations for change based on older people’s experiences.  

A short film with further details about my First Review.
Ruth Marks
Older People’s Commissioner for Wales
Current priorities

Older People’s Commissioner for Wales’ Draft Strategic Plan 2010-2013

The Older People’s Commissioner for Wales issued its Draft Strategic Plan 2010-2013 for consultation during January 2010.  This is a high level document, setting out our mission, values and indicating future priority areas.  All comments have now been received and are being collated in order to amend the plan before it is finalised.
Adult Social Care Consultation 

The Law Commission is reviewing Adult Social Care law and is seeking opinions on its proposals, which are due to be published in February.

The Older People’s Commissioner for Wales is working with the Law Commission, Age Concern Cymru and Help the Aged in Wales to hold an event discussing the impact of the current law on older people and ideas to overcome these challenges.  This is your chance to influence the future shape of adult social care law.

The event will be held on 29 March 2010 in Cardiff and is aimed at anyone with an interest in this area including older people, carers and frontline workers.  We have a range of speakers who will explain the current law, whatever your current knowledge level.

There will be a series of discussion groups so you will have the opportunity to discuss ideas in more depth.

To register an interest in attending, please email Ceri at ceri.gilg@olderpeoplewales.com or telephone 08442 640670.

If you know anyone who may be interested in attending this conference, please extend this invitation to them.
What Older People are saying to us
We actively encourage older people from all over Wales to get in touch with the Commission.  Information we receive is used to identify key needs and priority areas, and is then used to inform the Commission’s ongoing work plan.  

In recent months, older people have contacted the Commission about a wide range of issues.  The particularly prominent topics have been:

Financial 

The Commission has received a number of enquiries over the past few months relating to finances and entitlements.  Older people have told us that they are being penalised by financial institutions for not having internet access.  Statistically, the majority of people who do not have access to the internet are older people.  As such, older people are often paying more for services that others can access at a cheaper rate via the internet.

The announcement in December regarding the proposal to discontinue the cheque undoubtedly caused concern and anxiety for older, vulnerable people who rely on cheques to manage their finances.  
The adverse weather conditions experienced over the last few months has meant that fuel bills have increased dramatically.  The Commissioner has contacted key organisations about this and issued a statement (see spotlight on cold weather) as well as undertaking media interviews.
Care Homes

Over the last few months, older people have informed us of a number of issues relating to care homes.  The issues we have been told about include poor service provision, inadequate security and safety measures for residents, a lack of activities for service users, poor record keeping on the part of care homes, and unwelcoming atmospheres. 

In recent years, special review panels have been set up to advise on reimbursements to people who may have incorrectly paid care home fees between the period 1 April 1996 and 31 March 2003.  The deadline to make a claim for wrongly paid care home fees was the 4 December.  Throughout November, the impending deadline resulted in a number of enquiries from families who were confused as to whether or not they were eligible for repayment, and by those who were confused as to who they should speak to with regard to reclaiming fees.

Recent activities
“Meet the Commissioner” Event in Neath

A ‘Meet the Commissioner’ event took place in Neath Port Talbot in December 2009.

The event, organised by the Older People’s Strategy Coordinator for Neath Port Talbot and officers from the Older Person’s Council, was attended by around fifty older people and focussed on transport.

Councillor Peter Rees addressed the group and emphasised the importance of events like this that listen to the audience’s views.  Cllr Rees also promoted Older People’s Strategy and encouraged involvement from older people in the area.

Clive Owen, Chair of the Older Persons’ Council in Neath Port Talbot, spoke about the Council’s report on transport which looked at many issues raised at their consultation events including concessionary bus passes, community transport and access to transport information.

The Commissioner spoke about the Commission’s work to date as well as its plans for the future.  Ruth commented on the importance of the voice of older people’s groups and the good work of the Older Persons’ Council in Neath Port Talbot.
Reception to mark the retirement of the First Minister

Ruth Marks was invited to attend the reception held in the Senedd to mark the retirement of Rt Hon Rhodri Morgan AM as First Minister in December 2009.  This event was held to celebrate the work he has accomplished when in office and the ongoing projects he has started. The world first role of an independent Older People’s Commissioner for Wales was introduced by Rhodri Morgan.  

Ruth Marks attended the event, where she took the opportunity to meet with many other key stakeholders from organisations in Wales to discuss ongoing priorities. 
WLGA visit to meet Valuing Older People (VOP) Team in Manchester

The Commission’s Communications Officer, Elizabeth Carr, joined several older people’s strategy coordinators and key representatives of older people’s forums in Wales on a visit to meet with the Valuing Older People (VOP) team in Manchester City Council recently.  The meeting was arranged by the Welsh Local Government Association (WLGA) which links each of the Local Authorities in Wales, in this instance specialising on a project to encourage joint working with the older people’s teams in each Council.

The group from Wales had travelled to Manchester to learn about the important work the VOP team have been doing over recent years to improve the lives of older people in the city.  They were shown examples of the campaigns carried out including a successful and nationally recognised campaign on older people and sexual health.  The highest rise in the level of STDs in Wales is in the over 64 age group and this campaign was duly noted by the attendees.

Those present also heard shared examples of good practice from around Wales including effective schemes looking to improve social housing for older people in Newport and an Intergenerational Citizens Jury in Ceredigion, which brings together both a youth and older people’s forum to discuss what improvements they would like to see in their area.

The day was seen as a useful tool and an effective learning exchange by all present with the Commission and key stakeholders and organisations acknowledging that in order to move forward, we must learn from the lessons learnt and mistakes made by others.  

UK Advisory Forum on Ageing

The Commissioner has been invited to join this Forum which gives older people a direct line to Government to comment on new policy ideas, services, legislation and what areas they feel the Government needs to address.  The Forum is co-chaired by the Minister for Pensions and the Ageing Society Angela Eagle MP and the Minister of State for Care Services, Phil Hope MP.  
Further information on the Forum.
Launch of the Cardiff and Vale NHS Trust “Quality Framework for achieving Excellence in Services for Older People” 
Ruth Marks spoke at the launch event for the Cardiff and the Vale of Glamorgan’s ` A Quality Framework for Achieving Excellence in Services for Older People’.  

The Trust felt it important to develop this framework in order to highlight the importance of making the National Strategic Framework (NSF) “meaningful and purposeful for both individuals and the organisation as a whole”.  It sets out in a “simple format the commitment of the Trust to achieve excellence in the care of older people and what this would mean in practice”.
Ruth recognised this example of good partnership working and stressed the importance of the commitment to engage with older people in planning and delivering services.
Further information on the Framework and its background.
Spotlight on...
In this section we will highlight an aspect of the Commission’s work or views on a particular issue affecting older people.  In this edition the issue is Cold Weather.
Cold Weather

Wales has recently experienced a prolonged period of cold weather with snow and ice a daily hazard.  The Commissioner has spoken with a range of people who play a key role in coordinating Wales’ response to the cold weather about its impact on older people now, as well as lessons for the future.
Public advice has recommended that people stay at home wherever possible and we fully support this advice, particularly given the potential for further effects such as icy pavements and roads.  It must be remembered that during January some older people were inside for a long period of time due to the lengthy cold spell.  It is vital that we work together and plan for cold weather in the future so people can get out and about safely.  The Commissioner will be speaking to partners about the challenges that older people have faced during this time and how we can plan better for them in the future.

We all need to:

· Keep warm 

· Keep safe 
· Keep in touch 
Organisations providing more detailed advice include:

· NHS
· Age Concern Cymru and Help the Aged in Wales
· DirectGov
Of course many older people do not feel vulnerable, and many are making a vital contribution, helping in many practical ways in their neighbourhood.   We would like to acknowledge the public spirit shown and the great work that we hear about where communities, the voluntary and public sector are working together to support people to stay safe.  Examples have included helping to sweep snow from pavements and driveways, going shopping and cooking meals for people who are in need of some help.  Often older people are formal or informal volunteers in their community and are helping coordinate the response to the severe weather conditions.

The Older People’s Commission for Wales is concerned that older people who are in vulnerable situations are particularly affected by the weather, for instance, finding it hard to get out and about and to heat their homes.  Many older people will be worried about paying their energy bills.  We have called on the Government to take action to address fuel poverty and promote the additional Winter Fuel Payment.  
The Cold Weather Payment of £25 will only be paid to those claiming Pension Credit, a benefit which we know is significantly under claimed in Wales.  Information for older people encouraging them to claim the benefits to which they are entitled is of particular importance at this time. 

The payment is awarded when the average temperature where you live is zero degrees Celsius or below over seven consecutive days as according to your local Met Office weather station.
Future work and information to note

Meeting with The Pension Service

The Commissioner and several members of her staff will be holding a meeting with representatives of the Department of Work and Pensions and The Pension Service in early February to discuss potential future joint working projects.
Following the successful joint pilot mailing between the organisations in Gwynedd in Summer 2009, many lessons have been learnt and many good working relationships built between stakeholders and the Commission hopes to be able to take these forward in 2010.

WLGA Learning Exchange: Older People and Ageing
The Welsh Local Government Association (WLGA) is holding a learning exchange to share examples of current practice and discuss key topics around older people’s issues in Wales.  The event will take place on Thursday 4 February 2010 at the County Hall in Cwmbrân and is targeted at colleagues from local government and other key partners.
It will offer participants an opportunity to hear from guest speakers and choose from a diverse range of workshops throughout the day. 

The focus will be around the four themes of the Strategy for Older People in Wales which are:

· Valuing Older People

· Wellbeing and Independence

· Economic Status and Contribution of Older People

· Implementing the Strategy

Codes of Practice for Social Care Workers
The Care Council for Wales is running a campaign to raise awareness of the Codes of Practice for Social Care Workers.  The campaign has been focusing on spreading the word to different groups and is keen to concentrate next on promoting awareness of the Codes amongst older people in Wales. 
More information on the campaign. 
Community Calculator
As part of their Towards Common Ground campaign for lifetime communities, Age Concern Cymru and Help the Aged in Wales have created a Community Calculator.  
This form allows older people to, in effect, audit their communities according to the 10 principles that they have told the charity make a successful community e.g. local amenities, public toilets, transport etc.   Through rating these by the principles described, older people are able to find out how age-friendly their community is. 

The charity states “The Community Calculator has the aim of empowering older people to campaign for improvement in their local area. We will follow up initial contact with them with an explanation of what this ‘score’ may mean for them as well as offering campaigning sheets to assist them to campaign on these principles.” 

Download the Community Calculator (PDF)
New OPCW staff

The Commission has recently completed a successful recruitment exercise and is pleased to welcome several new members to its staff team.  These are:

· Simon Cullen, Communications and ICT Officer
· Robert Ellis, Information and Enquiries Officer

· Kate Hughes, Communications and Engagement Manager

· Richard Jones, Public Affairs Officer 

· Alison Philips, Head of Human Resources, Finance and Corporate Governance
· Joanna Stevens, Policy Officer

· Chris Thomas, General Administrator

· Bethan Williamson, Bilingual Administrator
Your comments 
Feedback welcome at news@olderpeoplewales.com 

Distribution

If you have received this bulletin directly, please feel free to pass it on to anyone you feel may be interested.  If you do not wish to receive future issues, please let us know at the address below.

If you have received this via a third party and would like to be on the Commission’s distribution list, please email us:  news@olderpeoplewales.com 
Copies of the e-Bulletin are available on request, please contact our offices at:

Older People’s Commission for Wales

Cambrian Buildings,

Mount Stuart Square, 

Cardiff 
CF10 5FL

Telephone:    
08442 64 06 70

Fax:                   08442 64 06 80

It is also available by download on our website: www.olderpeoplewales.com
Accessible formats

If you would like a copy of this bulletin in Braille, large print or audio, please email us at news@olderpeoplewales.com or telephone 08442 640670.
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