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Using new and old media
to engage and communicate
research




“Old” media “New’” media




“Old” media “New’” media

Threshold Threshold
high low

Distribution Distribution
push pull

Attention span Attention span
moderate low

Pricing model Pricing model

paid free
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“Old” media “New’” media
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Ingredients of a news story

*People! (or, failing that, animals)
‘Money (the more the better)

Drama, twists, rows, conspiracies and
cock ups

*Extremes (biggest, fastest, smallest...)

sHumour and astonishment



A “good” research news story

IS new to readers

passes the “so what” test

surprises

provokes a reaction

has appeal to people outside your area

and maybe also...
has direct relevance to readers
reveals something new about the world
IS a marmalade dropper (shock up to a point)
entertains and amuses



The 60-second press release

Aim It at the journalist...
so write it like it's a newspaper article

Order stuff by importance...
summarise first, then go back and fill in details

Prioritise the story...
don't let the journalist get bored or distracted



The 60-second press release

Keep those paragraphs ludicrously short...
press return after every sentence

A guote adds human interest...
and allows for more subjective commentary

Your headline won't survive...
so aim it at the journalist, not the newspaper
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Anatomy of a press release

Organisation ——————> Hull and East Yorkshire Hospitals [\7253

NHS Trust

December 9%, 2008

oot i iy oot g g

Headline — /".::..'?‘:"‘:"mr"“t“"x:““r:...,
7 mmmmmmsmmne

. effciency savngs made while at e same trme enabing very 5 it

Leading paragraph e e ot

%) 8 defcit
m-ﬁ w produce a surplus this year of £5m,
Last year extornal suditors prassed the Trust for 8 Yansformation in the way & manages
8 its finances and the organisaton has seen as Improvement in s healthcare rating this.
: year. While the Heathcare Commission value for money rating was far’ in 2008 this is
Story was due 10 2 smal cutstanding hstonc dehcl 1 s expected 1o IMErove again in 2009
wam Since
having
performing U




Anatomy of a press release

Quote —

‘Ends’
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awards, said the HFMA Awards were ‘an opp y to celebrate the contnbution and
success of inance teams across the UK'.
He added “Throughout the four home healthcare i teams L]

excel in terms of their professionaksm and in the qualty of advice, gudance and support
they provide 1o colleagues and service users in healihcare organssations across the UK

Nm

For turther information, please contact Myles Howell, Communications Manager,
4-_—* Hull and East Yorkshire Hospitals NHS Trust on 01482 674054,
Notes for editors:

Contact info —

Notes for editors —
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o The Trust s a trauma, cancer and lertiary centre as well as 8 partner in the local

Hu and East Yorkshire Hospitals NHS Trust is one of the largest acute trusts in
the UK. providing a full range of acute services 1o aimost 600,000 people in the
Hull and East Yorkshire region.

The Trust also provides 8 number of sub-speciallies serving a wider population of
up 1o 1.2milion in North Yorkshire. North and North East Lincoinshire.

medical school (HYMS) with strong links 1o the University.
The Trust manages two main sites: Hull Royal Infirmary and Case Hill Hospital

* It has 1,500 beds, over 7,500 stafl and an annual income of approximalely

£400m (2008/2009).

«  In July 2008 the Trust saw the opening of the £12m Medical Research and Day

Surgery Unit and in August 2008 the £67m Cancer Centre

o A £48m Cardiac and Elective Centre will open 1o patients before the end of the

yoar
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What is a blog?

 Like a newspaper editorial column, but...
so like a personal diary...

so like an opinion piece...

so like a bulletin board...

so like a discussion forum...
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0g.kt-equal.orqg.uk/how-to-write-a-good-blog-post/




'he Boomer Chronicles

The Death of Mayor Bloomberg's Mom
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http://metaphysicalvalues.blogspot.com/
http://ageukblog.org.uk/
http://www.thegeminiweb.com/babyboomer/

What is a blog?

Usually written by a definite named
individual (not ‘corporate’)
So It can be:

reflective

personal

controversial

Incomplete or hesitant

Informal



Who reads blogs?

Blogs are websites — anyone can read them
Readers can subscribe using RSS

Successful blogs get a following of interested
and committed readers

Readers can comment and interact

‘Blogrolls’ and ‘hat-tips’ complete the circle
and lead to mutual back-slapping



The 30-second blog

Write about anything...
but current, controversial or zeitgeisty is good

Quote and link liberally...

most blogs refer to other blogs and news articles
as a starting-point for discussion

links also make your blog more Google-friendly

Invite feedback...
ask readers for comments



What i1s Twitter?

bwitter ¥

Top Tweets &
M“h Emryanere

Top Nweeta aigorithmically sclects aod renwsars same of
the most (nferesting nuvets speeading aceos Tuitter
Espoy!

g twetter com

© rodow o Teud Solhrw Soutwee s 1) o RIS SRRSO

Twoets  Fawrtas Folowers  Lists

JohnayKnoxville =1 s a e '
I'my stil shocked that my best inend Rysn Dunn i= gooe M miss him
50 much. ( R-T £ you were 8180 of Mm_ n Ns memoey, RIFP
Ryan!

Foullaseng

ConanQBrien OBy v
New app Wdea. Everyoos 0ats 3 unigue set of rumbers. Type those
murmbers o the app and you can speak 2 each other!

B o e @
Nemerands first Evropean nation 19 adopt net noiralty » The

Register retp e yiddX=0

o) BarackObama . -t
Waicome %0 a new 1= SarackObama. From now on, #Obama2lii 2
2012 =t wil manage this accoont. tweets from the Presdert wil be
Sigred ~BO ™

sickipodiabot i B e
s Rebecca Black's Buthday Today she 1 14, 1ast yeor she

Follow Top Tweets on Twitter
Dor't miss sny updates from Top Tweets
Sign up today and folow your interasis!

£ LW

P About @@septueets

9,741 everyonel 1376208 13204
Twess  frikewrg rotcwes Latas

Aozt Sayp Sy Meaie Sates jcta Teres Py
vete

RN Pottne



http://twitter.com/

What is Twitter?
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What Is a tweet?

A single thought
broadcast by a named person or organisation
160 characters max

Often simply sharing an interesting link
with a very brief comment



How does Twitter work?

Follow people whose tweets interest you,
and they might follow you

Use a client, not the main website

Mention keywords (‘hashtags’) in your
tweets so that people can search for
discussions that interest them



What makes a good tweet?

Boring:
Event on research communication in Belfast today.

Better:

Excited about our lineup of speakers for #cardill!
We'll keep you posted on key points from the debate.

Best:

Looking forward to lively debate at #cardill. Speaker
list: equal.ac.uk/event What would YOU ask them?




| want to reach a lot of people!

| have some exciting high-profile
news!

I'd like to float this idea among
interested people.

| want to get on my soapbox about
this.

Oooh! Look what | found!

Hey, don’t forget about my big

presentation tomorrow!
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Your task

Each table:

choose a piece of research you want to
portray

write one or more of the following
A tweet
A blog entry

A newspaper page (including picture, headline and
main points)

The top of a press release



